
WAC 495A-300-060  Complaint resolution.  The Title IX resolution 
processes are initiated when the Title IX coordinator's office re-
ceives a written complaint alleging that a respondent(s) sexually har-
assed a complainant and requesting that the college initiate an inves-
tigation (a formal complaint). A formal complaint must be either sub-
mitted by the complainant or signed by the Title IX coordinator on be-
half of the complainant. Formal complaints submitted to the Title IX 
coordinator may be resolved through either informal or formal resolu-
tion processes. The college will not proceed with either resolution 
process without a formal complaint.

For purposes of this Title IX grievance procedure, the complai-
nant must be participating in or attempting to participate in a Bates 
Technical College educational program or activity at the time the for-
mal complaint is filed.

(1) Informal resolution. Under appropriate circumstances and if 
the impacted and responding parties agree, they may voluntarily pursue 
informal resolution during the investigation of a concern. Informal 
resolution is not appropriate when the allegations involve a mandatory 
reporting situation; an immediate threat to the health, safety or wel-
fare of a member of the college community; or in cases where an em-
ployee is alleged to have sexually harassed a student.

If an informal resolution is appropriate, the impacted party and 
the responding party may explore remedies or resolution through:

(a) Guided conversations or communications conducted by the Title 
IX coordinator, designee, or a mutually agreed upon third party;

(b) Structured resolution process conducted by a trained media-
tor; or

(c) Voluntarily agreed on alterations to either or both of the 
parties' work or class schedules.

If the parties agree to an informal resolution process, the col-
lege will commence the process within ten workdays after the parties 
agree to this option and conclude within thirty workdays of beginning 
that process; subject to reasonable delays and extensions for good 
cause shown. The informal process is voluntary. Either the impacted or 
responding party may withdraw from the informal resolution process at 
any time, at which point the formal investigation process will resume.

If the impacted and responding party voluntarily resolve a re-
port, the college will record the terms of the resolution in a written 
agreement signed by both parties and provide written notice to both 
parties that the report has been closed.

(2) Formal resolution. Formal resolution means that the complai-
nant's allegations of sexual harassment will be subjected to a formal 
investigation by an impartial and unbiased investigator. The investi-
gator will issue a report of the investigation findings. Upon comple-
tion of the investigation, the investigator will submit the final in-
vestigation report to the appropriate disciplinary authority to deter-
mine whether disciplinary proceedings are warranted.
[Statutory Authority: Chapter 34.05 RCW and RCW 28B.50.140(13); and 20 
U.S.C. § 1092(f); Title IX of the Education Amendments of 1972, 20 
U.S.C. § 1681 et seq. WSR 21-01-196, § 495A-300-060, filed 12/22/20, 
effective 1/22/21.]
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